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Notice

© 2000-2011 RADVISION Ltd. All intellectual property rights in this publication are owned by
RADVISION Ltd and are protected by United States copyright laws, other applicable copyright laws
and international treaty provisions. RADVISION Ltd retains all rights not expressly granted.

This publication is RADVISION confidential. No part of this publication may be reproduced in any
form whatsoever or used to make any derivative work without prior written approval by
RADVISION Ltd.

No representation of warranties for fitness for any purpose other than what is specifically
mentioned in this guide is made either by RADVISION Ltd or its agents.

RADVISION Ltd reserves the right to revise this publication and make changes without obligation to
notify any person of such revisions or changes. RADVISION Ltd may make improvements or changes
in the product(s) and/or the program(s) described in this documentation at any time.

If there is any software on removable media described in this publication, it is furnished under a
license agreement included with the product as a separate document. If you are unable to locate
a copy, please contact RADVISION Ltd and a copy will be provided to you.

Unless otherwise indicated, RADVISION registered trademarks are registered in the United States
and other territories. All registered trademarks recognized.

For further information contact RADVISION or your local distributor or reseller.
Deployment Guide for SCOPIA ECS Gatekeeper and Cisco Call Manager Version 7.x, August 2011

http://www.radvision.com
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Integrating SCOPIA ECS Gatekeeper with
Cisco Call Manager

Integrating SCOPIA ECS Gatekeeper with the Cisco Call Manager, also known as Cisco Unified
Communications Manager (CUCM), enables you to establish calls between H.323 devices
(endpoints, MCUs, gateways) and Cisco SCCP and SIP devices.

The types of calls you can make with this integration include voice calls, video calls, multi-party
voice conferencing, and from version 4.0 of the CUCM, you can also make videoconferences via
the Skinny protocol proprietary to Cisco.

Integrating ECS with CUCM enables these two sets of devices to interoperate seamlessly.
Procedure

Step 1 Log into the Cisco Call Manager.

Step 2 Select Devices > Gatekeeper > Find to display the list of gatekeepers.

Step 3 Select Add New.
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alimlin  Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions

System = CallRouting » Media Rezourcez +  Voice Mail I Device I Application = User Managemen

Find and List Gatekeepers CTI Route Point
Gal
EBE Add New @ Select Al @ Clear Al & DeleteSel i nf|

Gatsway

— Status Phone =

@ 1 records found Trunk

Remote Destination |

Gatekeeper (1-1o0f1) Device Seftings 3 J
Find Gatekeeper where | Name | begins with |» | [ Clear Filte
B Gatekeeper *
r 10.0.0.6
I Add New |[ Select All ][ Clear All ][ Delete Selected ][ Reszet Selected ] [ Apply

Step 4 Enter the IP of the ECS in the HostName/IP Address.

- Status

@ Status: Ready

- Gatekeeper Information
Host Name/IP Address™® ILD,D.D.225

Description |EC5 GKv 7

Registration Request Time to Live® iED

Registration Retry Timeout® !300

[¥]Enable Device

:
@ *_ indicates required item.

Step 5 Enter the name of the gatekeeper in the Description field.

Step 6 Use the default values for Registration Request Time to Live and Registration
Retry Timeout.

Step 7 Select Save.

Step 8 Select Device > Trunk > Find to show the list of currently configured trunks.

You need to configure a new trunk carrying the H.225 protocol, the protocol used by
gatekeepers for RAS signaling.
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Step 9

Step 10
Step 11
Step 12
Step 13

Step 14

System = CallRouting + Media Resourcez »  Woice Mail = IDevice - I Application = Uszer Management +  Bull

ind and List Trunks CTl Route Point
Gatekeeper
HI]; Add Mew @ Select All @ Clear All & Delete Sel infig to Selscy

Gateway

— Status FHone:

@ 3 records found [ Trunk ]

Remote Destination

Trunks (1 -3 of3) Device Settings 3

Find Trunks where | Device Name » | begins with = || | Clear Fil{

Select item or enter search text v|

R Calling Search Device R
B Mame * Description ESEEE Pool -
B % 105 GK Default 41
r &  s5IP-2-MP7 SIP-2-MP7 Default 2
' a SIP TRUNK TO IVIEW SIP TRUNK DIRECT TO Default
MCU
I[ Add New ][ Select All ][ Clear All ”_ Delete Selected ][ Reszet Selected ] [ Apply Config

Select Add New.

Select H.225 Trunk in the Trunk Type field.
Select H.225 in the Device Protocol field.
Select Next.

Enter the name of the device in Device Name. Add a longer description if needed in
the Description field.

Trunk Configuration

Save x Delete %I Reset £ Apply Config EII} Add Hew

— Status
Status: Ready

— Device Information
Product: H.225 Trunk (Gatekeeper Controlled)
Device Protocol: H.225
Device Name* |ECS |
Deccription |ECS |
Device Pool* | Default "l
Common Device Configuration |< None = vl
Call Classification® |Use System Default V|
Media Resource Group List |< Maone = vl
Location® | M]_TAC_LAB *’l
AAR Group [« mon ol

Choose the correct Device Pool.
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Step 15

Step 16

Step 17

Step 18

Note:

Step 19
Step 20

Step 21

Step 22

RADVISION | Deployment Guide for SCOPIA ECS and Cisco Call Manager

Choose the location of the ECS in the Location field.

Further down the page, in the Gatekeeper Information section, choose the name of
the gatekeeper you defined in Step 4 in the Gatekeeper Name field.

Gatekeeper Information

Gatekeeper Name™ | 10.0.0.225

Terminal Type®

| Gateway

Technology Prefix

Zone

Select Gateway in the Terminal Type field.

Type the dial prefix to be used to access all SCCP devices registered to the CUCM in
the Technology Prefix field.

Choose a prefix that does not overwrite an existing dial prefix in the ECS.

Select Save.

Select the Apply Config button at the top of the screen and select OK.

To define a prefix for all the ECS registered H.323 devices, select Call Routing >
Route/Hunt > Route Pattern > Find.

System w | Call Routing « |I IMedia Resources v Woice Mail v  Device »  Application +
LARG
Gatekeep 2
Dial Rules 3
LB R Route Fitter i EII]; Lid Hew
I Route/Hunt 4 Route Group
— Status
SIP Route Pattern Route List
Updg
5 Claz= of Control 4 Route Pattern
Click
Intercom 3
Client Matter Codes i
o o Line Group
Hest Nam) Forced Authorization Codes Hunt List
Descripti Tranzlation Pattern Hunt Pilot
Reqistrati Call Park
Registrati Directsd Call Park
= o Call Pickup Group

Select Add New.
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Step 23 Enter the dial prefix for all ECS-registered H.323 devices in the Route Pattern field,
followed by a dot and an exclamation point.

NOte: choose a prefix that does not overwrite an existing dial prefix in the ECS.

8. !

| < None =
Description !ECS Pre Dot
Mumbering Flan
Route Filter one
MLFP Frecedence® |Default
Resgurce Friority Namespace Networlke Domain | = Mone =
Gateway/Route List® |ECS
Route Option % Route this pattern I

Block this pattern | No Error

Call Classification® | OffNet v

[ zllow Device Dverridel Frovide Cutside Dial TUHEIDAIIDW Cwverlap Sending Cur

F Require Forced Authorization Code

Authorization Level® |III |

L Require Client Matter Code

Step 24 Select Route this pattern in the Route Option field.
Step 25  Ensure the Provide Outside Dial Tone field is selected.

Step 26 Scroll down, and select PreDot in the Discard Digits field. This ensures the CUCM
removes the dial prefix before the dot and pass the remaining digits to its call to the
ECS.
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AT FATTy MUMCETTg FIam [Cisco CallManager [

— Connected Party Transformations
Connected Line ID Presentation™® [ pefault v |

Connected Name Presentation® |Defau|t v|

= Ea”ea Party Transformations
Discard Digits | PreDot v|

T} o S |

Prefix Digits (Cutgoing Calls) | |

Moo Doubo, B L T * | 1

Step 27  Open SCOPIA ECS Gatekeeper.

Step 28  In the Endpoints tab, verify the existence of a gateway listed there with the
Registration IP address of the CUCM.

Gatekeeper

e & e ¢

Upigad Import Export Refresh

Status | Seftings | Rew. Restrictions  Endpoints i Services | B¥Poiicy | Call Control | Forward & Fallvack | Herarchy | Event Log | version |

I Endpoints ¥ Auto Refresh
Groups | Name ‘ Mumier ‘ Registration [P | Type | Predefined
Irens 6353 10.0.0.150 Terminal no
CS 1 10.0.0.201 Gateway
» i
B online Endpoint Properties rgl &
Aliases:
Walue ‘ Type
ECS_1 Marme
Enclpoint type: | Gatevvay | Predetinec: \ VBS ‘
Registraion P:  |10.0.0.207 | ot [apazs_|
Call Signaling IP: 10.0.0.201 Port: ‘57581
Reegistration time; I‘Hn THD 1235 PM | Services xl
Subzone | |
Close I Ediit Predefined Data J Help

Step 29  Select the Services tab.

Step 30  Create a new service in ECS to define a dial prefix which routes all calls with this
prefix to the CUCM. Create it without the description, then edit it to add the
description.

Step 31  Verify that Conference Hunting is selected.
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nz | Endpointz  Services | By Palicy | Call Cortral Forward&FaIIbackI Hierarchy I Ewvent Logl \-’ersionl

: o Al
Show services: | All services N
ieacelbatei - |

Prefix Description Predefined Conference Hurting In-Zone Default | Ot of Zone Glokal

Detault Serf™ . o
B service Properties

T2 video switdd na
T3 Lecture tes na
et e
74 test Prefis: B | Prefix type: Phone number (& no
&0 Audio Only no
a1 HOUSDr Corty Diescription: |CM | no
g4 HD Swvitche na
EEDD gg?)klglo,i I;rlt ¥ Conference Huriting Global service:  [no | :E
520 TP-IOT-RAD na
Farweard no
Zone prefi Allovwy access for fied
Zone prefi W In-zone non-predefined endpoints no
Edbizone 5 v Out-of-zone endpaints b
Zone prefi no
Zone prefi no
Upload Cancel Helgp

Note: choose a prefix that does not overwrite an existing dial prefix in the ECS.
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About RADVISION

RADVISION (NASDAQ;: RVSN) is the industry’s leading provider of market-proven products and technologies for unified visual communications over IP and 3G networks. With
its complete set of standards based video networking infrastructure and developer toolkits for voice, video, data and wireless communications, RADVISION is driving the
unified communications evolution by combining the power of video, voice, data and wireless — for high definition video conferencing systems, innovative converged
mobile services, and highly scalable video-enabled desktop platforms on IP, 3G and emerging next generation networks. For more information about RADVISION, visit
www.radvision.com
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