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BlueJeans onVideo™
Cloud Video Communications for IT-Led Deployments

Schedule and Join 
with Ease

No Hardware to 
Install or Manage

Global Customer 
Support & Success

Room, Desktop, & 
Mobile Devices

Enterprise-Ready 
Security & Compliance

Real-Time Service 
Intelligence

Universal Compatibility

•	 Software solutions for Windows, Mac, and Linux systems

•	 Touch-to-join simplicity for H.323 and SIP room systems

•	 Integrates with UC, calendar, and workflow applications

•	 VoIP and phone audio options with call-in and call-out

•	 Accessible for users with disabilities (WCAG, CVAA)

Easy to Manage & Support

•	 Monitor and moderate meetings from any location

•	 Advanced Services available to assist with change 

management, including deployment planning, training, 

and a designated Enterprise Solutions Engineer

•	 Online and phone support included with Business and 

Enterprise plans

Enterprise-Grade Security

•	 End-to-end SOC 2 Type 2 verification

•	 Global Tier-1 peering network with redundancy and 

biometric access controls

•	 IP VPN (MPLS) deployment options

•	 128-bit symmetric and 2048-bit asymmetric key encryption

•	 PIN-protected and locked meeting options

BlueJeans onVideo™ delivers an easy user experience for 

employees and guests, plus robust management tools, 

workflow integrations and expert services to support your 

IT organization.  

Key Features

•	 HD video and screen sharing for up to 100

•	 Computer and dial-in audio

•	 Unlimited cloud recording and streaming

•	 Central management, reporting, and moderation

•	 Workflow integrations with UC and business messaging

•	 Technical support, customer success, deployment 

planning, and change management services

See all features and plans at bluejeans.com/pricing.
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About BlueJeans
At BlueJeans Network, our mission is to make video communications as easy and pervasive as audio communications, enabling more effective 

collaboration at work, at home, and on the road. Our cloud-based conferencing service makes this possible by enabling customers to securely 

connect with each other anytime, anywhere, and from practically any device.

Specifications

Windows, Mac, and 
Linux Systems

Windows, Mac, 
and Linux Systems

Chromebooks

Lync 2010/2013 
Skype for Business

Room Systems

Room Systems

Telepresence

PSTN Audio

VP8 up to 720p HD 
H.264, H.264HP up to 720p HD 

Opus

VP8 up to 720p HD

G.711 (μ-law, A-Law), G.722, 
G.722.1 24K, Siren 14

H.261 up to CIF 
H.263 up to 4CIF 
H.264 and H.264HP up to 720p HD

G.711 (μ-law, A-Law), G.722, G.722.1, 
G.722.1c/Siren 14, G.729

G.722

G.711 (μ-law, A-Law), G.729AB

Video Codecs and Resolutions

Audio Codecs

Web Browser

Lync/Skype Business

Jabber

Room Systems

Telepresence

SIP

SIP

SIP

H.323, SIP

H.323, SIP

Call Signaling

Web Browser

Lync/Skype Business

Jabber

Room Systems

Telepresence

Send/Receive, BFCP

Send/Receive RDP/Receive BFCP

BFCP

H.239, H.263+, H.264, H.264HP

BFCP, H.239, H.263+, H.264

Content Sharing

File Formats

Playback

Storage

Resolution

Broadcasting

WMV, MOV, MP4, AVI, MPEG, MPG, 
FLV, F4V, OGV, OGG, and WEBM

Synchronous in-meeting playback

50GB (soft limit per host account)

Up to 1080p

Received on all connected devices

Video Upload and Sharing

Meeting Recording

Downloadable 
File Formats

H.264, 1280 x 720 AAC, 44100 
Hz, Stereo (L R). Download a 
composite recording or video and 
content as separate files.

Cloud Storage Unlimited storage

Playback Dynamic layout

Sharing Controls Private, Enterprise, Open Access 

WebRTC Custom JSON

WebRTC Send/Receive, VP8

Web Browser

Lync/Skype Business

Room Systems

Telepresence

AES-128 (SRTP), TLS

AES-128 (SRTP), TLS

H.235 v3, AES-128

H.235 v3, AES-128, TLS

Encryption, Privacy, and Compliance

WebRTC AES-128 (SRTP), DTLS

Dashboards Meetings, Minutes, Endpoints, Users, 
Geo Distribution, ROI, Ports, Recordings, 
Quality Feedback, Primetime Events

Service Intelligence and Meeting Control

Meeting Metrics 
and Control

Historical and live metrics for every 
participant in every meeting, plus 
Live Meeting Control

Calendars & 
Scheduling

Collaboration

Room System 
Automation

Outlook 2010/2013, Office 365 
Google Calendar 
BlueJeans Scheduler for Mac

Slack, HipChat

BlueJeans Relay: Calendar integration 
and touch-to-join platform for H.323 and 
SIP-based room systems

Integrations

Unified 
Communications

Skype for Business, Lync 2010/2013 
Cisco Jabber

Mobile Devices Android 4.0+ on phones and tablets 
IOS 8.0+ on iPhone and iPad

Software Solutions

Desktop Systems Windows 10, 8, 7, Vista 
Mac OSX 10.6 and above 
Red Hat 6+, Fedora 12+, Ubuntu 12.04+  
Google Chromebook

IP VPN AT&T NetBond 
Level 3 Cloud Connect 
West IP Maxxis

Audio Bridge 
Integration

InterCall Reservationless-Plus 
Level 3 Ready Access

Skype for Business 
Lync 2010/2013

H.263 up to CIF, RTV up to 720p HD

LMS (Learning 
Management)

Canvas

Privacy

Compliance

U.S - E.U. Safe Harbor 
Account-based PII obfuscation

SOC2 Type 2


