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Executive Summary report – part 1

List all active models

List of active endpoints

Current Service Request 

with PGS

Understand your Customer Use Cases

Learn your account in few seconds

• VMR 

• RealConnect

• Scheduled

An active asset is an endpoint that is managed by the Polycom platform and has placed or received a call in the last 30 days.

Track Entitlement 

effectively

Plan service renewal  for 

your peace of mind

activity by model

activity by model
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Executive Summary report – part 2

Capacity Planning

Measure and Drive Adoption

Deliver greater experience

As you improve success rate per site per room

Track packet loss and 

bring your customer experience at the pinnacle.
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Executive Summary report – part 1

List all active models

List of active endpoints

Current Service Request 

with PGS

Understand your Customer Use Cases

Learn your account in few seconds

• VMR 

• RealConnect

• Scheduled

An active asset is an endpoint that is managed by the Polycom platform and has placed or received a call in the last 30 days.

Track Entitlement 

effectively

Plan service renewal  

for your customers 

peace of mind

activity by model

activity by model
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Executive Summary report – part 2

Capacity Planning

Measure and Drive Adoption

Deliver greater experience

As you improve success rate per site per room

Track packet loss and 

bring your customer experience at the pinnacle.
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Asset Management, per site

Number of devices per site Number of devices per model type

View the latest release available

See the release you have

At a glance

Number of devices per system type

An active asset is an endpoint that is managed by the Polycom platform and has placed or received a call in the last 30 days.
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Asset Management, per system type  

Number of devices per system type

Number of devices per model type

See the latest release available

See the release you have

Organize Active & Inactive Assets

Inactive : has not placed a call in the last 60 days

An active asset is an endpoint that is managed by the Polycom platform and has placed or received a call in the last 30 days.
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Asset Management – List View 

Export to Excel

Customize your grid

Add additional parameters as necessary

Your 

data

here

Your 

data

here

Export Your inventory to Excel
Accelerate Asset Management Activities

An active asset is an endpoint that is managed by the Polycom platform and has placed or received a call in the last 30 days.
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Endpoint Monitoring – Map View

RealAccess displays all hardware endpoints registered to RPRM

Endpoints Status are refreshed every 15 minutes

Note : RPRM 9.x is required for this feature. 

RPRM 10.1 is required for environment with more than 1000 devices.

Filter by System Type

Filter by status

Click on site to see endpoint details

Click on endpoint to open the endpoint dashboard

Edit your site location to show them on the map

status from RPRM
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Utilization – Conference Utilization

Export to Excel

Measure VMR, Minutes or Participants

Analyze historical data

Your 

data

here

Your data

here

Measure RealConnect Usage & Adoption

Capture your company heartbeat

Week-end are quiet

Wednesday is the peak

Count Participants per Meeting

Measure Meetings duration
Click on any conference to see detailed activity in a

particular VMR or RealConnect conference
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Deep dive to any conference at a participant level

Period of Analysis

VMR or RealConnect

List of participants in the meeting

with disconnection cause to facilitate troubleshooting

Visualize conference profile to understand when people 

joined and when people left.

Number of Conference in the VMR

Total Duration of activity

Count of participants in each meeting 

List of meetings in that conference

Expand to see list of participants 

and conference profile

Enter Room ID

Or userID to display VMR activity.
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Conference Utilization –VMR + RealConnect
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RealAccess : From Calls Analytics to Meeting Analytics

Business 
OUTCOMES

CALLS 
ANALYTICS

Number of Meetings

Number of VMR

+

Number of P2P ( between two endpoints)

Average number of participants per 

meeting

Average duration of meetings

Hours of meetings per day Understand Call Experience

Video,  Audio 

Participants is the minimum number of participants as we don’t count multiple participants in the same room, but just one.
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Utilization – Summary (part 1)

Understand Utilization per site

Locate preferred rooms

Understand Ratio between 

Audio and Video Calls

Number of Calls

For the period of analysis

Fine Tune your period of Analysis

Display Minutes or Count

Filter calls below 5 minutes

Your 

data

here
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Utilization – Summary (part 2)

Meet your Champions !!

Filter short calls

Understand most used models

Most used system type

Pt-to-Pt or VMR ?

One click away from the

endpoint Dashboard

Your 

data

here

Your data

here
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Utilization - Trends

Export to Excel

Filter per 

Call Type (pt-pt, VMR)

System Type (immersive, room…mobile)

or models for in-depth analysis

Add more fields

Customize Grid as necessary

Your data

here

Analyze Trends

Last Week

Last Month

Last Year ? 

Show Audio or Video Calls
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Utilization – Monthly Analysis

Export to Excel

Filter per site 

Understand Monthly duration

For Audio and Video Calls

Understand Monthly duration (Hours) per system type

Measure use cases adoption

Export to Excel
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Utilization – List View

Export to Excel

Measure % Utilization

100% is 8 hours per day

5 days a weekAverage duration per system

Your 

data

here

Your 

data

here

Total utilization of the system
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Utilization – Endpoint Dashboard

Export to Excel

Analyze every single call

Understand Disconnection Cause

Understand Utilization Trends 

for this particular system
Understand Monthly Utilization for this

particular system

Success Rate

(based on disconnection cause)Deep dive at the endpoint level
Understand

Utilization 

Performance

Trends

At the call level

Add more details as necessary

System information

Click on Manage to take remote access

Of the endpoints
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Performance - Summary

Prioritize Support Actions
Improve User experience

Measure Success Rate per Site

(based on disconnection cause)

Identify users who need support

Understand disconnection cause

Locate issues per site

Your data

here

Locate rooms with errors

Measure success rate 

per system type

Your data

here

Click on any error to open the Error Dashboard 
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Performance – Error Dashboard

Accelerate 

Troubleshooting
Deep Dive into one particular error

Locate the sites impacted by this error

Identify users impacted by this error

Identify system types impacted by this error

Identify systems impacted by this error

Analyze trends for a specific error

Identify peaks and resolutions

Number of times this error occurred over 

the period of analysis selected

Your data

here

Your 

data

here
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Performance - Trends

Your data

here

Your data

here

Measure Progress
Measure effect of your support activities

Troubleshoot issues at the call level

Improve overall user experience

Analyze every single call

Understand Severity of the errors

Understand Trends in count of Errors

Export to Excel

Add more details as necessary
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Performance – Network – Part 1

Locate Network Issue

Improve overall user experience

Locate Systems impacted by

Network issues

Locate Sites impacted by

Network issues

Measure your Network Performance

Apply filters

By Site

By System Type

By Severity

Capture Network Issue

By System Type

Your 

data

here

Your data

here
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Performance – Network – Part 2

Locate Network Issue
Analyze Network at the call level

Improve overall user experience

System Source

Your 

data

here

Your data

here

Your data

here

Site

Packet Loss

RX  and TX

Latency

Jitter

Export to Excel

Add more details as necessary

Eagle Eye Producer Camera Count People in the room
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Capacity – RMX Utilization

Display

% 

and 

Actual Ports Count

Measure

Overall capacity usage

Audio

Video

Detect Peak Receive email notification

Optimize your MCU configuration 

and Audio/ Video port allocation

based on metrics
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Capacity – Concurrent Connections

Look at Historical Data

Read Trends

Detect Peak

Measure Concurrent Connection 

Optimize License Management

Read Peak
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RealAccess Email Notification dashboard

Receive automatic email notifications when MCU ports are too high

Receive automatic email notifications when key errors are detected

Receive automatic email when key events are detected by RealAccess : no need to be connected, RealAccess works for you
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Uses Cases
• Upgrade Immersive Rooms codecs type from room to Immersive 

• Optimize Immersive Rooms reporting
• Count utilization for codec #1 only

• Count Errors for all codecs

• Hide specific systems calls

• Hide Test Systems calls

• Hide Non Polycom Asset from the Service Dashboard 

Fine tune reports with Advanced Asset Configuration
Show or Hide any codecs to fine tune your business use cases
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Use Chrome Browser

On the report, Click on Print

Select Save as PDF

That’s it : your PDF report is ready!

This Print to pdf Feature is available for the following reports

• Utilization | Summary

• Performance | Summary

Export RealAccess reports to pdf
Leveraging the Chrome Print option  :  save as pdf
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Free 30 days Trial
realaccess.polycom.com

1- Request  Access

2- Deploy RealAccess Agent

3- Enjoy

Sign Up today


